Are facial image analysis experts any better than the general public at identifying individuals from CCTV images?
The aim of this study was to examine the accuracy and reliability of a small group of facial imagery experts, and compare their abilities with members of the general public, to ascertain whether or not training and experience will affect the ability to identify faces from CCTV footage. A number of clips from CCTV footage were utilised alongside face pools. The participants were asked to identify the actor in each CCTV clip and provide a level of confidence in the decision. The experts tested in this study were consistently better at identification than the public, with almost double the identification rates and half the errors. These results suggest that training and experience in facial analysis will produce more reliable and accurate facial identification.